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For the attention of the Aftersales/Service Manager

This information is confidential and for Volkswagen Authorised Repairers’ internal use only.
It is a breach of your Authorised Repairer Agreement to pass technical advice provided by
Volkswagen UK to third parties. Should an independent third party repairer request details of
technical information, please refer to inio 3454/0.3.

Quality reporting from Roadside Assistance has identified an increase in poly V belts breaking. In many cases
the breakages were due to consequential damage from leaking fuel filters fitted to pumpe duse (PD) engines.

When replacing the fuel filter (part number 3C0 127 434) on PD engines, ensure that the filter housing is
separated In the correct place to reduce the possibility of distortion of its flange. The photos below show filters
that have leaked because of a distorted flange.
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The instructions on the outside of the filter packaging show the specific areas where the filter housing has to be
separated. The work scope for this is available on ElsaPro.

S ey - 'f;rM{lJ-‘I‘-r-' P

butet
"
=

nn
e
:

Tyl hoe R R,

o

"
;

P
» l.'-'?i

=

Gy

s B s ed {-:a:{ab:é}: O A R A A R e,

Loosen the screws and open only at the marked point. Once opened, extract the O-ring using a screwdriver
only at the marked point. |



